CALL SCRIPT
FOR ASSETS

First, you will need to determine if this is a new or existing customer. If you know the customer, your
introduction will be as you always call them. If you do not know them, introduce yourself.

After identify the appropriate intro go into the below with your caller.

We have been working with customers in the (Industry) for many years. One of
their main concerns is inventory management. Knowing where your most valuable assets are at all times
saves the business time, money and guesswork. We have been able to help our customers address these
issues with Encore - a simple, cost effective solution. Do you have about 30 minutes next Tuesday at 3pm?

If YES:
Set up appointment

If NO:
| understand your time is important. Would it be okay to email you a little more information just for your

review?

¢ Get email address
¢ Follow up in 3 business days
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